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ABOUT SHANGHAI MUCUN JINGLING GLASSWARE

As a professional manufacturer of scientific glassware, SHANGHAI MUCUN
JINGLING GLASSWARE offers a broad line of laboratory glassware supplies for the
scientific community. Our company is a Joint-Venture between Jingling Glassware
(China) and Lab Depot (Japan). We combined the economic advantages of manufacturing
in China with production techniques and Quality Control methods from Japan to produce
inexpensive, high-quality glassware. Our laboratory glassware features low expansion
rates, high hardness and high softening point, resists heating and boiling in laboratories,
and is suitable for most standard experiment procedures.

Our manufacturing plant is equipped with modern equipment and tools to produce high
quality laboratory products. Each item is crafted with precision, properly annealed, and
passes through stringent Quality Control inspections before it is packed for shipment.

We sell high quality products at discount prices, resulting in considerable savings to the
customers. Furthermore, we continuously strive to improve the quality and design to
satisfy to the needs of our customers in the scientific and industrial communities.

SHANGHAI MUCUN JINGLING GLASSWARE believes that Enduring Pursuit of
Excellence is a necessity and hence, it is a major driving force behind all of our business
activities. With a committed and highly qualified workforce, we strive to achieve
excellence in both manufacturing and customer service.

PRICES TERMS & CONDITIONS

Catalog Prices

All prices are in US $ currency. Applicable sales tax will be added unless a tax-exempt
certificate is received. Your company’s discount rate off SHANGHAI MUCUN
JINGLING GLASSWARE Prices is dependent upon order size or annual business
volume.

IMPORTANT NOTE: Prices are subject to change with 30 days notice. Current pricing
can be requested by contacting Terrachem, Inc.

FOB
Shanghai China. (FOB *“Your Destination” quotes are available upon request.)

Terms

Credit card payment is processed on day of delivery to you. Clients without established
credit with Terrachem, Inc. may be asked to Prepay or send verification of availability of
funds. Net 30-day payment terms can be arranged for customers with approved credit.



Payment Methods

We accept the below forms of payment for your convenience:

VISA, MasterCard (Please provide the name on the card, the card number, expiration
date, the card billing address, and the 3-digit security code from the back of the card.
Check or Money Order (Payable to: Terrachem, Inc.)

Orders
Orders are accepted by phone, mail or fax, either with Terrachem, Inc.

Terrachem, Inc.

8600 Shawnee Mission Pkwy. 305
Merriam, KS 66202

Tel: 913-722-4909

Fax: 913-722-4669

Email: David@terrachem.com

Each item in the SHANGHAI MUCUN JINGLING GLASSWARE Catalog is assigned a
unique eight-digit Catalog Number. When ordering, please specify the Catalog Number
and quantity, description is optional. For quick processing, please provide your detailed
contact information, shipping address, billing address and payment method (see above).

Minimum order is US$2,500.00. Orders less than USD$5,000.00 are subject to a
handling fee.

Custom Glassware

As a manufacture, SHANGHAI MUCUN JINGLING GLASSWARE can produce
customized glassware to meet your unique needs. Please provide actual samples, sketches,
or design by fax or mail with specific dimensions and design details.

OEM Glassware

As a professional manufacturer equipped with latest equipment, tools and skilled
employees, SHANGHAI MUCUN JINGLING GLASSWARE can do OEM business
with competitive price. OEM business is subject to set up charges to put your
labels/logos on glassware and/or boxes.

We also provide all kinds of glassware accessories for glassblowing use such as joints,
(Teflon) stopcocks, blank flasks, etc. For more information, please contact Terrachem,
Inc.



Warranty

Defective Products
SHANGHAI MUCUN JINGLING GLASSWARE will replace any product found to be
defective or not in conformance with published specifications.

SHANGHAI MUCUN JINGLING GLASSWARE makes no warranty regarding the
suitability of any products for any specific use and is not liable for any direct or indirect
loss resulting from the use of these products or for consequential damages.

Damaged Products
Should merchandise be received damaged in anyway, Shanghai Jingling Glass will
supply free of charge replacements or fully credited, as appropriate.

Claims must be made within 30 days of receipt of goods. Digital photos of the damaged

goods may be requested. Please notify our customer service department promptly to
make arrangements.

*No goods may be returned without prior authorization.



